
How to backup your LEADS data
from a Sierra Interactive site.



https://client2.sierrainteractivedev.com/knowledge-base/article.aspx?id=22673

The next three slides document Sierra’s notice to their clients.  Reference link below.



https://client2.sierrainteractivedev.com/knowledge-base/article.aspx?id=22673



https://client2.sierrainteractivedev.com/knowledge-base/article.aspx?id=22673



Go to https://client2.sierrainteractivedev.com/

Shift from Agent to Manager view.  
If you do not have this access, 
contact Sierra Support

Check you Leads tab  and find the 
total number of leads in your 
system. 



Click on the Gear icon in the upper blue toolbar.
Find the icon called Lead Export



Click on the Gear icon in the upper 
blue toolbar.
Find the icon called Lead Export.
Enter a Reason for the export
Click Export



Select ALL fields for Export

Then scroll to the bottom and click 
CONTINUE



Leave the fields in the default 
order and click Continue



Select .csv file
Select Include Header Row
Click Export Now



THIS IS YOUR FILE!!


